Title: Use of over-the-counter items in school


[Your Practice Letterhead] 
[Date] 
To whom it may concern

We have been asked about providing a prescription or letter so that a child may use an everyday over-the-counter (OTC) product in school, for example lip balm.
GPs are not required to prescribe routine OTC products where there is no medical indication. These items can be purchased by parents and held or administered according to the school’s medicines policy.
National guidance confirms that general practice should not be asked to issue prescriptions or letters for non-prescription items solely to satisfy administrative processes. Where a child has a medical condition that genuinely requires prescribed medication, we will of course assess and provide appropriate treatment as needed.
We would be grateful if the school could support the child’s needs by allowing parents to supply the required OTC item directly.
If you need further clarification, please contact the surgery.
Yours faithfully
[Practice name]

