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Important update for practitioners and GP practices regarding your payments and 
pensions administration

Dear colleague,

New contact details for all GP payments and pensions requests and queries
From 20 December 2017, PCSE is introducing a new online form for all GP payments and pensions administration 
and queries. Using the form will help ensure the quickest possible response time to your requests and queries. The 
flyer enclosed provides further information, including how to access the form.

Pensions administration timeline
Also, as a reminder, all annual pension forms should now be available to download from the NHS Pensions 
website. Please refer to the timeline enclosed for details on when and how the various forms should be submitted. 

Please can you share this information with your colleagues. 

Best Wishes
Primary Care Support England


